Ricoh Return Policies


Return of Materials Pertaining to Work Product
Upon the request of Customer, but in any event upon termination or expiration of the Contract, or a
Statement of Work, Ricoh will surrender to Customer all documents and things pertaining to the Work Product, including but not limited to drafts, memoranda, notes, records, drawings, manuals, computer software, reports, data, and all other documents or materials (and copies of same) generated or developed by Ricoh or furnished by Customer to Ricoh, including all materials embodying the Work Product, any Customer confidential information, or Intellectual Property Rights in such Work Product, regardless of whether complete or incomplete. This Section is intended to apply to all Work Product as well as to all documents and things furnished to Ricoh by Customer or by anyone else that pertains to the Work Product.

Services Warranty and Return Policies
Ricoh will adhere to Ricoh’s currently published policies concerning product and service warranties and returns. Such policies for Customers will not be more restrictive or more costly than warranty and return policies for other similarly situated customers for like products and services.



