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Participating Addendum #: 2020COPIERS0002 

Master Agreement #: 140602 
 Contractor: RICOH USA, INC. 
 Participating Entity: STATE OF ALASKA 

The following products and services are included in this contract portfolio: 
• Group A – MFD, A3 
• Group B – MFD, A4 
• Group C – Production Equipment 
• Group D – Single-function Printers 
• Group E – Large/Wide Format Equipment 
• Group F – Scanners 
• Managed Print Services (MPS) 
• Supplies 
• Software 
• Accessories for Discontinued Base Units 

 
Master Agreement Terms and Conditions: 
1. Scope: This addendum covers the NASPO ValuePoint Master Agreement for Copiers and 

Managed Print Services led by the State of Colorado for use by state agencies and other 
entities located in the Participating State [or State Entity] authorized by that State’s statutes 
to utilize State contracts with the prior approval of the State’s Chief Procurement Official. 

 
2. Participation: This NASPO ValuePoint Master Agreement may be used by all state 

agencies, institutions of higher institution, political subdivisions and other entities authorized 
to use statewide contracts in the State of Alaska. Issues of interpretation and eligibility for 
participation are solely within the authority of the State Chief Procurement Official. 

 
3. Primary Contacts: The primary contact individuals for this Participating Addendum are as 

follows (or their named successors): 
Contractor 
 Name: Todd Marron 

 Address: PO Box 4670, Bend, OR 97707 

 Telephone: 541-508-7233 

 Email: Todd.marron@ricoh-usa.com  
 

mailto:Todd.marron@ricoh-usa.com
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Participating Entity 

 Name: State of Alaska 

 Address: 333 Willoughby Ave Suite 801 

 Telephone: 907-465-5674 

 Email: Eric.verrelli@alaska.gov 
 
4. Participating Entity Modifications or Additions to The Master Agreement: Modifications or 

additions apply only to actions and relationships within the Participating Entity. 
 
Participating Entity must check one of the boxes below. 
 

[ ] No changes to the terms and conditions of the Master Agreement are required. 
 
[X] The following changes are modifying or supplementing the Master Agreement terms 
and conditions. 
 

Additions to the Master Agreement: 
 

Order of Precedence: 
a) A Participating Entity’s Participating Addendum; 
b) NASPO ValuePoint Master Agreement Terms & Conditions, including all Exhibits; 
c) An Order issued against the Master Agreement; 
d) The Solicitation, RFP-NP-18-001, Copiers and Managed Print Services; 
e) The Contractor’s response to the Solicitation, as revised (if permitted) and accepted 

by the Lead State; and 
f) The Contractor’s Supplemental Documents, including all Attachments: A-I. 

 
Administrative Fees: The Master Agreement allows Participating States and Entities to 
incorporate an administrative fee into the published Master Agreement pricing. 

Contractor shall submit a check, payable to the State of Alaska, remitted to the 
Department of Administration, Division of General Services for the calculated amount 
equal to 1.5% of the net sales for the quarterly period including but not limited to:  
leases, purchases, maintenance agreements, or any other spending under this contract 
for State of Alaska agencies and Political Subdivisions. 
 
Contractor must include the PA Number on the check. Those checks submitted to the 
State without the PA Number will be returned to Contractor for additional identifying 
information. 
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Administrative fee checks shall be submitted to: 
 

ATTN: Purchasing Section 
State of Alaska 
Department of Administration 
Division of General Services 
PO Box 110210 
Juneau, AK  99811-0210 

 
The administrative fee shall not be included as an adjustment to Contractor's Master 
Agreement pricing and shall not be invoiced or charged to the ordering agency. 
 
Payment of the administrative fee is due irrespective of payment status on any orders 
from a Purchasing Entity. 
 
Administrative fee checks are due for each quarter as follows: 
 

Reporting Period            Due Date 
State Fiscal Quarter 1 (Jul 1 - Sept 30): Oct 31 
State Fiscal Quarter 2 (Oct 1 - Dec 31): Jan 31 
State Fiscal Quarter 3 (Jan 1 - Mar 31): Apr 30 
State Fiscal Quarter 4 (Apr 1 - Jun 30): Jul 31 

 
Any quarter with zero sales must be reported as zero sales. This may be done 
electronically via email to the State of Alaska contact listed in this PA. 
 
Purchasing Options for Executive Branch Agencies: All groups offered (A, B, D, E, 
F, MPS, Supplies, and Software) will be available to all State of Alaska agencies.  

Purchasing Options for Non-Executive Branch Agencies and Political 
Subdivisions: Non-executive branch agencies will be allowed to negotiate any of the 
purchase and finance options available in this contract. 

Supplemental Documents: The Contractor’s Supplemental Documents are attached to 
the Master Agreement as Attachment A through Attachment I, as amended in the 
State of Alaska Participating Addendum.  

No additional documents other than specified herein will be signed, by purchasing entity 
both government agency or political subdivision, no additional terms and conditions will 
be placed on orders through the dealer/reseller. If a purchasing entity mistakenly agrees 
to additional terms not included in this Participating Addendum or Master Agreement, 
those terms and conditions voided.  
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Reporting: Detailed Sales Data Required Reports: Contractor must submit quarterly 
reports to the Contracting Officer assigned by the State to manage this Participating 
Addendum. Report must show detailed sales data by customer type, e.g. state entity, 
local government, higher education and K12. These reports are due thirty days after the 
end of the quarter. 

The state of Alaska will require all reporting from past contracts (NV1715, 3091, and 
B27174) on one usage report, the administrative fee will apply to all sales under all 
existing agreements.  
Reporting Period                          Due Date 
State Fiscal Quarter 1 (Jul 1 - Sept 30): Oct 31 
State Fiscal Quarter 2 (Oct 1 - Dec 31): Jan 31 
State Fiscal Quarter 3 (Jan 1 - Mar 31): Apr 30 
State Fiscal Quarter 4 (Apr 1 - Jun 30): Jul 31 
(NOTE: submitting a copy of the detailed report that is submitted to NASPO for the 
state of Alaska will suffice) 

Shipping and Delivery Requirements 

Shipping: Section 4.8 of the master agreement is incorporated into this participating 
addendum. Please see shipping requirements in section 4.8 of the master agreement 
document.  

Website Requirement: The Contractor NASPO ValuePoint website for Alaska must 
include at a minimum the following: 

a. Detailed information regarding all the products and options available through this 
contract; 

b. Local sales contact information; 
c. Single point of contact for order and invoice issues; 
d. An escalation path for unresolved issues; and 
e. Instructions pertaining to remote device placements. 

 
Modifications to Master Agreement:  
The following strikethrough sections are removed from the Master Agreement 

 
Attachment A – Ricoh Master Lease Agreement  
Section 8 – Indemnity, Liability and Insurance  
8. Indemnity, Liability and Insurance. (a) To the extent not prohibited by applicable law, you agree to indemnify us, defend us and 
hold us harmless from all claims arising out of the death or bodily injury of any person or the damage, loss or destruction of any 
tangible property caused by or to the Product, except to the extent caused by our gross negligence or willful misconduct. (b) You 
agree to maintain insurance, through self-insurance or otherwise, to cover the Product for all types of loss, including, without limitation, 
theft, in an amount not less than the full replacement value. and you will name us as an additional insured and loss payee on your 
insurance policy. In addition, you agree to maintain comprehensive public liability insurance, which, upon our request, shall be in an 
amount acceptable to us and shall name us as an additional insured. Such insurance will provide that we will be given thirty (30) 
days advance notice of any cancellation. Upon our request, you agree to provide us with evidence of such insurance in a form 
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reasonably satisfactory to us. If you fail to maintain such insurance or to provide us with evidence of such insurance, we may (but 
are not obligated to) obtain insurance in such amounts and against such risks as we deem necessary to protect our interest in the 
Product. Such insurance obtained by us will not insure you against any claim, liability or loss related to your interest in the Product 
and may be cancelled by us at any time. You agree to pay us an additional amount each month to reimburse us for the insurance 
premium and an administrative fee, on which we or our affiliates may earn a profit. You agree to be responsible for any theft of, 
destruction of, or damage to the Equipment, whether or not insured, in an amount not less than the full replacement value, from the 
time of Equipment delivery to and acceptance by you until it is delivered to Ricoh at the end of the Term or any extension of this 
Lease Agreement. In the event of loss or damage to the Product, other than such lost or damage solely caused by Ricoh and Ricoh 
fails to remedy such loss or damage within a reasonable period of time after being notified in writing by you, you agree to remain 
responsible for the Payment obligations under this Lease Agreement until the Payment obligations are fully satisfied. 
 
Section 16 – Governing Law; Jurisdiction; Waiver of Trial By Jury and Certain Rights And 
Remedies Under the Uniform Commercial Code  
16. Governing Law; Jurisdiction; Waiver of Trial by Jury and Certain Rights and Remedies Under the Uniform Commercial Code. 
YOU AGREE THAT THIS LEASE AGREEMENT AND ANY SCHEDULE WILL BE GOVERNED UNDER THE LAW FOR THE STATE 
IN WHICH THE APPLICABLE PARTICIPATING ADDENDUM DESIGNATES. YOU ALSO CONSENT TO THE VENUE AND NON-
EXCLUSIVE JURISDICTION OF ANY COURT LOCATED IN THE STATE OF ALASKA WHERE YOUR PRINCIPAL PLACE OF 
BUSINESS OR RESIDENCE IS LOCATED TO RESOLVE ANY CONFLICT UNDER THIS LEASE AGREEMENT. THE PARTIES 
TO THIS LEASE AGREEMENT EACH WAIVE THE RIGHT TO TRIAL BY JURY IN THE EVENT OF A LAWSUIT. TO THE EXTENT 
PERMITTED BY APPLICABLE LAW, YOU WAIVE ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER 
OR LESSEE BY ARTICLE 2A OF THE UCC THAT YOU MAY HAVE AGAINST US (BUT NOT AGAINST THE MANUFACTURER 
OF THE PRODUCT). TO HELP THE GOVERNMENT FIGHT THE FUNDING OF TERRORISM AND MONEY LAUNDERING 
ACTIVITIES, FEDERAL LAW REQUIRES ALL FINANCIAL INSTITUTIONS TO OBTAIN, VERIFY AND RECORD INFORMATION 
THAT IDENTIFIES EACH PERSON WHO OPENS AN ACCOUNT. WHAT THIS MEANS FOR YOU: WHEN YOU OPEN AN 
ACCOUNT, WE WILL ASK FOR YOUR NAME, ADDRESS AND OTHER INFORMATION THAT WILL ALLOW US TO IDENTIFY 
YOU.  WE MAY ASK TO SEE IDENTIFYING DOCUMENTS. 
 
Attachment D – Ricoh Rental Agreement  
Section 8 – Indemnity, Liability and Insurance 
8. Indemnity, Liability and Insurance: (a) To the extent not prohibited by applicable law, each party to this Agreement agrees to 
indemnify, defend and hold the other harmless from all claims arising out of the death or bodily injury of any agent, employee or 
business invitee of the indemnified party or the damage, loss or destruction of any tangible property of the indemnified party to the 
extent caused by the negligence or intentional acts or omissions of the indemnifying party. Notwithstanding anything to the contrary, 
in no event shall we be liable to you for any indirect, special or consequential damages. (b) Because you have possession and 
control of this Equipment, you are responsible for any damage, injury or loss caused by (or to) the Equipment or other property 
resulting from the use, misuse or possession of the Equipment or any accident or other casualty relating to the Equipment. We are 
responsible for damage or injury to third persons to the extent the damage or injury is caused by our negligent acts or omissions. 
You agree to maintain insurance to cover the Equipment for all types of loss, including, without limit, theft, in an amount not less 
than the full replacement value and you will name us as an additional insured and loss payee on your insurance policy. Such 
insurance will provide that we will be given thirty (30) days’ advance notice of any cancellation. You agree to provide us with evidence 
of such insurance in a form reasonably satisfactory to us. You agree to be responsible for any theft of, destruction of, or damage to 
the Equipment, whether or not insured, in an amount not less than the full replacement value, from the time of Equipment delivery 
to and acceptance by you until it is delivered to Ricoh at the end of the Term or any extension of this Agreement. In the event of loss 
or damage to the Equipment, other than such lost or damage solely caused by Ricoh and Ricoh fails to remedy such loss or damage 
within a reasonable period of time after being notified in writing by you, you agree to remain responsible for the payment obligations 
under this Agreement until the payment obligations are fully satisfied. 
 
Attachment F – Ricoh Short Term Lease Agreement  
Section 7 – Liability, Insurance and Indemnity  
7. LIABILITY, INSURANCE AND INDEMNITY: (a)To the extent not prohibited by applicable law, each Party to this Agreement agrees to 
indemnify, defend and hold the other harmless from all claims arising out of the death or bodily injury of 
any agent, employee or business invitee of the indemnified party or the damage, loss or destruction of any tangible property of the 
indemnified party to the extent caused by the negligence or intentional acts or omissions of the indemnifying party. Notwithstanding anything 
to the contrary, in no event shall we be liable to you for any indirect, special or consequential damages. (b) Because you have possession 
and control of this Equipment, you are responsible for any damage, injury or loss caused by (or to) the Equipment or other property resulting 
from the use, misuse or possession of the Equipment or any accident or other casualty relating to the Equipment. We are responsible for 
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damage or injury to third persons to the extent the damage or injury is caused by our negligent acts or omissions. You agree to maintain 
insurance to cover the Equipment for all types of loss, including, without limit, theft, in an amount not less than the full replacement value and 
you will name us as an additional insured and loss payee on your insurance policy. Such insurance will provide that we will be given thirty 
(30) days’ advance notice of any cancellation. You agree to provide us with evidence of such insurance in a form reasonably satisfactory to 
us. You agree to be responsible for any theft of, destruction of, or damage to the Equipment, whether or not insured, in an amount 
not less than the full replacement value, from the time of Equipment delivery to and acceptance by you until it is delivered to Ricoh 
at the end of the Term or any extension of this Agreement. In the event of loss or damage to the Equipment other than such lost or 
damage solely caused by Ricoh and Ricoh fails to remedy such loss or damage within a reasonable period of time after being notified in 
writing by you, you agree to remain responsible for the payment obligations under this Agreement until the payment obligations are fully 
satisfied. 

 
Attachment G – Maintenance and Sale Agreement 
Section 8 – Insurance  

8. Insurance. Each party certifies that it maintains, through self-insurance or otherwise, reasonable amounts of general liability, auto 
and personal property insurance, and workers’ compensation insurance in the amount required by law, and that such insurance will 
remain in effect during the Term of an Order. Such insurance shall be primary and non-contributory. Limits provided may not be 
construed to limit liability. General liability insurance shall include the other party as an additional insured and contain no exclusions 
for cross liability between insureds. Upon request, each party agrees to deliver the other party evidence of such insurance coverage. 
Failure to maintain adequate insurance does not relieve liability under this Agreement. 

Section 9 – Indemnification 
To the extent not prohibited by applicable law, each party (“Indemnifying Party”) shall indemnify, defend and hold harmless the other 
(“Indemnified Party”) from all third-party claims incurred by the Indemnified Party arising out of the death or bodily injury of any 
agent, employee, or business invitee of the Indemnified Party, or the damage, loss, or destruction of any tangible property of the 
Indemnified Party to the extent proximately caused by the negligent acts or omissions or willful misconduct of the Indemnifying 
Party, its employees, or agents. Without intending to create any limitation relating to the survival of any other provisions of this 
Agreement, Ricoh and Customer agree that the terms of this paragraph shall survive the expiration or earlier termination of this 
Agreement. Each party shall promptly notify the other in the event of the threat or initiation of any claim, demand, action or 
proceeding to which the indemnification obligations set forth in this Section may apply. 

Section 20 – Governing Law 
20. Governing Law. This Agreement shall be governed by and construed and interpreted in accordance with the laws of the state in 
which the applicable participating addendum designates without regard to its conflict of laws principles. The parties hereto also agree 
to submit to the non- exclusive jurisdiction of the courts of the State of Alaska to resolve any action under this Agreement. The Uniform 
Computer Information Transactions Act shall not apply to this Agreement. Customer agrees and acknowledges that it has not relied 
on any representation, warranty or provision not explicitly contained in this Agreement, whether in writing, electronically communicated 
or in oral form. Any and all representations, promises, warranties, or statements by any Ricoh agent, employee or representative, 
including but not limited to, statements or representations made in sales presentations or sales proposals that differ in any way from 
the terms of this Agreement shall be given no force or effect. In the event of any conflict or inconsistency between the terms and 
conditions set forth in this Agreement and those contained in any Order, the terms and conditions of the Order shall control; provided, 
however, purchase orders issued to Ricoh for Products and/or Services, even if they do not expressly reference or incorporate this 
Agreement, shall be subject to this Agreement. The delay or failure of either party to enforce at any time any of the provisions of this 
Agreement shall in no way be construed to be a waiver of such provision or affect the right of such party thereafter to enforce each 
and every provision of this Agreement. If any provision of this Agreement is held to be invalid or unenforceable, this Agreement shall 
be construed as though it did not contain the particular provision held to be invalid or unenforceable. Ricoh may accept any Order 
under this Agreement by either its signature or by commencing performance (e.g. Product delivery, initiating Services, etc.). Ricoh 
may accept or reject any order in the exercise of its discretion and may rely upon each order submitted by Customer as a binding 
commitment. No local, general or trade custom or usage or course of prior dealings between the parties shall be relevant to supplement 
or explain any term used herein. Ricoh shall comply with all applicable laws in its performance under this Agreement in delivering 
Products and Services. This Agreement may be executed in one or more counterparts which, taken together, shall constitute one and 
the same original document. Any notices required under this Agreement should be sent to Ricoh USA, Inc., 3920 Arkwright Road 
Macon, GA 31210 Attn: Quality Assurance. 
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Attachment H – Ricoh Enterprise Services Master Agreement  
Section 9 – Insurance  
9. Insurance. Each party certifies that it maintains, through self-insurance or otherwise, reasonable amounts of general liability, 
automobile liability (if applicable), property insurance (for owned, rented or leased equipment/property used by each party) 
professional liability/error and omissions (if applicable), and workers’ compensation insurance in the amount required by law, and that 
such insurance will remain in effect during the term of an Order Form (or this Agreement whichever is longer). Such insurance shall 
be primary and non-contributory. Limits provided may not be construed to limit liability. General liability insurance shall include the 
other party as an additional insured and contain no exclusions for cross liability between insureds. Upon request, each party agrees 
to deliver the other party evidence of such insurance coverage. Failure to maintain adequate insurance does not relieve liability under 
this Agreement. Each party shall also require that all of its subcontractors maintain similar coverages. Such insurance policies will be 
primary for that party’s exposure relative to any insurance purchased or maintained by the other party, and be evidenced by a 
certificate of insurance containing a signature by a duly authorized representative of the insurer providing such insurance cannot be 
canceled without thirty (30) days’ written notice to the other party. With regard to the general liability insurance and automobile liability 
insurance, each party’s insurance shall be endorsed so the insurer will waive subrogation rights against the other party. 

Section 10 – Indemnification  
10. Indemnification. To the extent not prohibited by applicable law, each party (“Indemnifying Party”) shall indemnify, defend and hold 
harmless the other (“Indemnified Party”) from all third-party claims incurred by the Indemnified Party arising out of the death or bodily 
injury of any agent, employee, or business invitee of the Indemnified Party, or the damage, loss, or destruction of any tangible property 
of the Indemnified Party, to the extent caused by the negligent acts or omissions or willful misconduct of the Indemnifying Party, its 
employees, or agents. Customer warrants and represents that it violates no intellectual property rights or confidentiality agreements 
of third parties by having Ricoh perform Services under this Agreement. Customer shall further indemnify, defend and hold harmless 
Ricoh and its representatives and affiliates from and against any fine, penalty, claim, suit, demand, liability, cause of action, damage 
or cost (including reasonable attorneys’ fees) for any actual or alleged violation of any law or regulation, including, without limitation, 
claims relating to: (a) shipping of any regulated materials (e.g., hazardous materials) arising from Ricoh’s shipping of materials 
provided by or on behalf of Customer hereunder; (b) Customer’s use of personal or other regulated data in conjunction with any one 
or more Services; and (c) import, export and re-export control (collectively, “Import/Export Laws”) arising from Customer’s use of the 
Services and/or any software or web-based solution provided or contemplated under this Agreement. Notwithstanding any other 
provision of this Agreement, Customer shall at all times remain solely responsible for complying with all applicable shipping laws or 
regulations and Import/Export Laws, and for obtaining any applicable authorization or license thereunder. Customer represents and 
warrants to Ricoh that it, its employees and agents shall not provide Ricoh with any document, technology, software or item for which 
any authorization or license is required under any Import/Export Law. If Ricoh provides any On-Site Services (as defined in an Order 
Form), Customer shall indemnify, defend and hold harmless Ricoh and its representatives and affiliates from and against any claim, 
suit, demand, liability, cause of action, damage or cost (including reasonable attorneys’ fees and expenses) for actual or alleged 
infringement of any intellectual property right, including but not limited to copyright, trademark, or right of publicity, and breach of 
confidentiality arising from the copying of materials provided by Customer hereunder. Each party shall promptly notify the other in the 
event of the threat or initiation of any claim, demand, action or proceeding to which the indemnification obligations set forth in this 
section may apply. 

 
5. Lease Agreements:  

 
Lease Terms: Equipment leases are subject to the Terms and Conditions as set forth in the 
State of Alaska’s PA # 2020COPIERS0002. To initiate a lease, Purchasing Entity may issue 
a Purchase Order (“PO”) and reference the type of lease (FMV, Straight, or Capital Lease) on 
the PO or may simply sign other transactional documents deemed acceptable to the parties. 
 
Assignment: Contractor may assign, solely for financing purposes, upon written notification to 
the State of Alaska Division of Purchasing, their right title and interest in and to: (i) the Products 
subject to the Lease Agreement; (ii) all payments and other amounts due and to become due 
thereunder with respect to the Products; and (iii) all rights and remedies under this 
Participating Addendum with respect to the Products, such payments and other amounts due. 
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Any such assignment however, does not excuse Contractor from bearing any obligation, 
terms and conditions as outlined under either the NASPO ValuePoint Master Agreement 18-
001 or this Participating Addendum. Contractor intends to assign, solely for financing 
purposes, rights as set forth immediately above and this paragraph constitutes the required 
written notification to the State of Alaska Division of Purchasing. 
 
All lease and rental programs must remain with the Contractor or Authorized Dealers through 
an in-house leasing program, or through the financial branch or subsidiary of the Contractor.  
 
End of Term Notification: Contractor must notify a Purchasing Entity, in writing, of their End of 
Term options at least sixty (60) to ninety (90) days prior to the end of any Initial Lease or 
Rental Term. Such notification may include, but not be limited to, the following: 
 

i. Any acquisition or return options, based on the type of lease or rental agreement; 
ii. Any renewal options, if applicable; and/or 
iii. Hard drive removal and surrender cost, if applicable. 

 
End of Term Options: If a Purchasing Entity desires to exercise a purchase, renewal, or return 
of the Equipment, it shall give Contractor at least thirty (30) days written notice prior to the 
expiration of such lease or rental term. Notwithstanding anything to the contrary, if Purchasing 
Entity fails to notify Contractor of its intent with respect to the exercise of a purchase, renewal, 
or return of the Equipment, the Initial Lease or Rental Term shall be terminated on the date 
as stated in the Order and removal of the Product will be mutually arranged. 
 

6. Resellers: All contractors and resellers authorized in the State of Alaska, as shown on the 
Ricoh dedicated website for the State of Alaska, are approved to accept orders, and provide 
sales and service support on behalf of Ricoh. In such cases, Ricoh will perform all invoicing 
functions. To the extent Ricoh separately approved a dealer to invoice on behalf of Ricoh 
(as demonstrated on such website), such dealer is approved to invoice State of Alaska 
participants in the NASPO ValuePoint Master Agreement. The contractor’s dealer 
participation will be in accordance with the terms and conditions set forth in the Master 
Agreement. The State of Alaska reserves the right to remove resellers from the authorized 
reseller list.  
 

7. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or 
service available from this Master Agreement shall be deemed to be a sale under (and 
governed by the prices and other terms and conditions) of the Master Agreement unless the 
parties to the order agree in writing that another contract or agreement applies to such order. 
 
All orders should contain the following (1) “PO subject to NASPO ValuePoint Contract # 
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140602 & State Contract # 2020COPIERS0002” (2) Purchaser’s, Address, Contact, & 
Phone-Number (3) Purchase order amount (4) Type of Lease (FMV, Straight, or Capital 
lease) and monthly payment (5) Itemized list of accessories (6) Service program and rates 
(7) Attached SOW Template if applicable. 
 

8. Product Installation & Invoicing: Unless otherwise agreed to by both parties, signing the 
delivery and acceptance (“D&A”) certificate constitutes Acceptance of the Product(s) and 
allows Contractor to invoice for the Product(s). Failure to sign the D&A or reject the 
Product(s) within the foregoing five (5) day period shall be deemed as Acceptance by the 
Purchasing Entity. 
 
Contractor will provide timely billing and Customer will notify Contractor, in writing, of any 
billing concern. In order for Contractor to generate accurate service invoices, Purchasing 
Entities shall provide meter reads within the Contractor(s) requested timeframe. 

 
The Purchasing Entity shall provide written notice of any alleged invoicing issue(s) and the 
Contractor will be allowed a thirty (30) day cure period to address any such issue. Failure 
on the Contractor(s) part to maintain accurate invoicing shall result in a $25.00 per instance 
credit on the following month’s invoice. 
 

9. Not Specifically Priced (“NSP”) Open Market Items: Not Specifically Priced (NSP) items 
compliment or enhance the Products and/or Services offered under the resulting Master 
Agreement(s). NSP items will not include: 

i) Interactive White boards; 
ii) Computers, monitors, or other related items; 
iii) Fax machines; 
iv) Overhead Projectors; and 
v) Cameras. 

 
NSP items may only be acquired through the Contractor(s) or their Authorized Dealer(s) and 
must be reported quarterly with all other sales under the resulting Master Agreement(s). 
NSP items must be priced at a minimum discount of 15% from MSRP or List Price. NSP 
items shall not be offered to a Purchasing Entity as a stand-alone option, and the maximum 
allowable amount of all NSP items in a single Order shall be determined by the Participating 
State or Entity. 
 

10. Showroom Equipment: Upon request by a Purchasing Entity, showroom Equipment for 
Groups A, B, and C may be converted to a purchase, lease, or rental providing the following 
conditions are met: 
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a. The meter count on Group A and Group B Devices does not exceed 10,000 copies 
total (i.e. b&w and color combined); and the meter count on Group C Devices does 
not exceed 50,000 copies total (i.e. b&w and color combined); 

 
b. The Device must be discounted by at least 5% off the Master Agreement pricing 

for that same Device; and the Purchasing Entity and the Contractor must indicate 
on the Order that the Device is a showroom model. 

 
11. Software: Purchasing Entities that acquire software shall be subject to the license 

agreements distributed with such software. Software subscriptions shall not be subject to 
automatic renewals. Purchasing Entities shall have the option to finance software 
subscriptions by utilizing Contractor lease and rental rates. Notwithstanding the foregoing, 
in the event of a conflict in language between an end user license agreement (EULA) and 
the Master Agreement, the language in the Master Agreement will supersede and control.  
In addition, any language in a EULA which violates a participating state’s constitution or a 
statute of that state; or violates the laws of a local entity making a purchase, will be deemed 
void, and of no force or effect, as applied to the participating or purchasing entity. 
 

12. Maintenance Service Level Agreements: Purchasing Entities are subject to the Contractor 
“Maintenance Service Level Agreement” provided in Participating Addendum Exhibit A. 
 

13. Managed Print Services (“MPS”) Level Agreement: Purchasing Entities are subject to the 
Contractor “Managed Print Service Level Agreement” provided in Participating Addendum 
Exhibit B. Contractor(s) may not provide MPS maintenance or repair Services on any 
Devices that are being leased or rented to a Purchasing Entity by another Manufacturer, 
unless they have a written agreement with the Manufacturer to do so. 
 

14. MPS Statement of Work Template: All MPS engagements shall require the Contractor and 
Purchasing Entity to complete a detailed statement of work, similar to the format provided 
in Participating Addendum Exhibit C (MPS Statement of Work), and it must be approved 
by both parties prior to the initiation of any engagement. 
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IN WITNESS, WHEREOF, the parties have executed this Addendum as of the date of execution 
by both parties below. 
Participating Entity: 
State of Alaska 

Contractor: 

Signature: Signature: 

Name: 

Eric Verrelli 

Name: 

Title: 
Statewide Contracting Officer III 

Title: 

Date: Date: 

[Additional signatures may be added if required by the Participating Entity] 

For questions on executing a participating addendum, please contact: 
NASPO ValuePoint 

Cooperative Development Coordinator: Ted Fosket 

Telephone: (907) 723-3360

Email: tfosket@naspovaluepoint.org 

[Please email fully executed PDF copy of this 
document to 

PA@naspovaluepoint.org 
to support documentation of participation and posting 

in appropriate data bases.] 

Ricoh USA, Inc.

Steve Bissey 

Director, State & Local Government

01/14/20
1/14/2020

mailto:tfosket@naspovaluepoint.org
mailto:PA@naspovaluepoint.org
edverrelli
New Stamp


	4. Participating Entity Modifications or Additions to The Master Agreement: Modifications or additions apply only to actions and relationships within the Participating Entity.



